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      As a new customer of Tamarack we would like to welcome you! We are looking 
forward to providing you with technical support for your Thawzall unit. Whatever you 
need we are here to help.

Ways to contact us for support

By Phone : 1-800-661-0304

     The main Technical support phone line is staffed monday-friday 7:00 AM to 3:30 
PM excluding holidays.

After hours support

     Calls received outside of regular hours are directed to the On-call technician. Af-
ter hours support is reserved for issues that cannot wait until the next business day 
for resolution. If no answer please leave a message and we will get back to you as 
soon as possible.

By Email : support@tamarack-ind.com

     Feel free to email us at any time with technical questions or parts inquiries. 
Please include the year make and model of your unit if you have a specific ques-
tion about your machine so we can better help you. If it is an emergency please call 
1-800-661-0304

For more information please visit our website 
www.thawzall.com
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1-800-661-0304

support@tamarack-ind.com

1-320-759-1583

WWW.THAWZALL.COM

2736 Latoka Lane, Unit B
Alexandria,MN 56308

USA


